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Your provider network is adequate, but is it accurate? Health plans often use outdated and
inaccurate provider data to assess their networks. This means you might not be providing the
coverage and services you think you are. To avoid the negative consequences of an
overstated network, you want to focus on improving provider data accuracy.
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CMS ONLINE PROVIDER DIRECTORY REVIEW

Results from investigating the accuracy of providers and their listed locations
in online directories. s

Inaccuracies included:
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THE INFLATED PROVIDER NETWORK
HOW INACCURATE DATA IMPACTS PROVIDER NETWORKS

Health plans may believe their networks are accurate and adequate, but their data
can be misleading.
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INACCURATE REPRESENTATION OF COVERAGE
As a result of inaccurate provider data, networks may not
accurately and adequately represent coverage. To prevent inflated
networks and inadequate coverage, health plans must prioritize
the use of accurate provider data.
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CONNECTING THE LINKS

Managing network adequacy and provider data accuracy separately negatively impacts the
member experience.
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CONFUSION, FRUSTRATION AND
DISAPPOINTMENT WITH THE HEALTH PLAN
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THE COST OF DISSATISFIED MEMBERS
AND NON- COMPLIANCE
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THE SIGNIFICANCE OF ACCURATE PROVIDER DATA
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Provider data accuracy is a complex and §/,;(1 i iy
challenging issue, which is why we provide . " e '
proven solutions and comprehensive 7 ¥ o
services to handle the heavy lifting for you. ffs 3 — ,

From provider outreach & attestation to API

capabilities and continuous compliance -3 : ‘
monitoring, we've got you covered. With , ¥
our actionable analytics, automated network o\ i B 3
modeling and unbeatable expertise, you R 4

can focus on achieving your ultimate
provider data objectives.
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Contact us today to see how o
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we can help improve your E
provider data accuracy.
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